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Home Energy Assistance 

Program (HEAP)  
 

Regular HEAP: Community Action Council 
(CAC) offers the Home Energy Assistance 
Program (HEAP), which helps eligible Ohioans 
pay their home energy bills by applying the 
benefit directly to the customer's utility bill. The 
amount of the benefit is determined by the 
number of the people in the household, the 
heating source, and the region of residence. 
 

Winter Crisis Program (WCP): Formerly 
known as ñE-HEAPò, the WCP is a federally 
funded program administered in Portage 
County by CAC, and is available to provide 
assistance once per heating season 
(November 1st - March 31st) to eligible low-
income households that are disconnected. The 
benefit is based on the total dollar amount 
needed to resolve the crisis situation. 
Customers must be below 175% of the federal 
poverty guidelines for 3 months. 
 

Appointments can be made by calling CAC 
at (330) 297-1456, option 1. CAC has an 
automated appointment system that is 
available 24 hours per day to schedule an 
appointment. 
 

 

Holiday Food and Gifts  

201 8 Signup Schedule  
 

The Center of Hope in Ravenna, and Kent 
Social Services, are offering holiday food 
baskets and gift signups again this year. Sign-
ups were held in October; however, the 
following November dates remain: 
 

The final date to register at Center of Hope for 
Christmas is on Tuesday, November 27, 2018 
from 4:00PM to 6:30PM. 
 

The final date to register at Kent Social 
Services for Thanksgiving and Christmas is on 
Thursday, November 1, 2018 from 10:00AM to 
1:00PM.  
 

    
 

You must bring the following items: 
- Photo I.D. 
- Proof of Residence (recent bill) 
- Proof of Eligibility (Ohio Direction 

Card/SNAP, Medical Card, PMHA 
verification, pay stubs, or Ohio 
EPPICard) 

- If registering children, you will need one 
of the following: Social Security Card, 
medical card, birth certificate, or school 
records, for each child 

 

Pickup dates for Thanksgiving are November 
14 (Wednesday) & 15 (Thursday), 2018. 
Pickup dates for Christmas are December 12 
(Wednesday) & 13 (Thursday), 2018. Times 
will be assigned at registration. Contact the 
Center of Hope (330-297-5454) or Kent Social 
Services (330-673-6963) with any questions. 
 
 
 

 

PMHAõs Mission Statement 
 

The Portage Metropolitan Housing Authority is 

dedicated to meeting the housing needs of 

low -income families and individuals of Portage 

County by developing, managing and 

supporting decent, affordable housing in 

cooperation with community partners.  
 

Office Hours  
 

PMHA offices are open Monday s through 

Thursdays from 7:00 AM to 6:00 PM, except for 

holidays.  Office visitors are advised to call 
ahead for an appointment whenever possible.  
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Timely Reporting of Changes   

 

Public Housing residents are expected to report 
income and household composition in a timely 
manner. This means ALL changes in income 
and family composition must be reported, in 
writing, within 10 days of the occurrence. 
 

In order to properly report a change, please come 
to the PMHA Main Office to obtain a Public 
Housing Income or Family Composition Change 
Form and a Personal Declaration, or access 
these forms online at: 
http://www.portagehousing.org/document_center/i
ndex.php 
 

 

                     Rent Due Date  
 

Please do not forget that 
rent is DUE and PAYABLE 
on the first day of each 
month and shall be  
considered delinquent 

after the fifth working day of the month. Monthly 
rent must be paid by mail or in person (with a 
check or money order only) to the Portage 
Metropolitan Housing Authority, 2832 State Route 
59, Ravenna, OH  44266. 
 

For the month of November 2018, rent must 

be paid no later than: Nov. 7, 2018 
 
 

 

PMHA Social Media  
 

Stay up to date on the latest PMHA news, 
information, and events.  
 

ñLikeò and follow our Facebook page: 
@PMHARavenna  
 

 
 

Follow us on Twitter: @portage_housing 
 

 
 

 

Office Closings  
 

The PMHA office will be closed as follows in 
recognition of the upcoming holidays: 

 

MONDAY, NOVEMBER 12, 2018 
Veterans Day 

 

THURSDAY, NOVEMBER 22, 2018 
Thanksgiving 

 

TUESDAY, DECEMBER 25, 2018 
Christmas 

 
FreeT  

 

Cribs for Kids Program  
 

If you are pregnant or recently had a baby, 
you may be eligible for a free pack 
nô play through the Portage County Health 
Districtôs ñCribs for Kidsò Program.  
 

In order to receive your free pack nô play, 
plus a free crib sheet, sleep sack, and 
sleep-related educational materials, you: (1) 
must have an infant who weighs less than 
30 lbs. -or- be a pregnant mom who is at 
least 32 weeks pregnant, (2) must verify that 
you do not have a safe place for your infant 
to sleep, and (3) attend a safe sleep 
education class. 
 

PMHA staff members are trained in the 
ñCribs for Kidsò Program and are available 
to conduct your safe sleep education class 
on-site at the PMHA main office, at the 
community rooms at various Public Housing 
sites, or even in your housing unit. It is 
strongly recommended that you call in 
advance to schedule an appointment, as 
staff membersô availability varies each day. 
 

 
For more information or to schedule an 
appointment, please call Sabrina Moss at 
(330) 297-1489 extension 213. 
 
 
 
 
 
 

 

http://www.portagehousing.org/document_center/index.php
http://www.portagehousing.org/document_center/index.php
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Do you need help, but donõt know where to turn?  
 

Assistance to PMHA Public Housing residents is available through referrals and linkages to 

community services. Sabrina Moss , Social Services Coordinator , is available to assist you. Please 

feel free to contact Sabrina at the PMHA office if you or a family member is in need of assistance.  
 

Phone: (330) 29 7-1489 Ext. 213 ƍ Fax: (330) 297-6295 ƍ Email: smoss@portagehousing.org  
 

Sabrinaõs Office Hours: Monday through Thursday from 7:00AM to 5:00PM 

 

 

 

 


